Did you know that....

® every dollar donated to the Viola Startzman
Free Clinic stays in Wayne County, and
$4.10 of value is created for each dollar
received.

® 80¢ of every dollar donated is spent on
direct patient care, with the remainder spent
on administration (11¢) and fundraising (9¢).

® on average, the VSFC spends under $500 -
including medication - to care for a single
patient for an entire year.

® volunteers donate one hour for every three
hours of staff time.

® the number of annual patient visits more
than doubled between 2003 and 2008.

® other than competitive Community
Development Block Grant money, the VSFC
does not receive government funding, nor
does it bill patients or any party for services
rendered.
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Clinic Highlights from 2008

Dr. Vi wins American Medical Association
Foundation’s Jack B. McConnell, MD Award for
Excellence in Volunteerism. Both Wooster City
Council and Wayne County Commissioners pass
resolutions formally recognizing her lifelong
commitment to providing healthcare to the uninsured.

VSFC joins NEON medical research program in
partnership with Northeastern Ohio Universities
College of Medicine.

Wayne/Holmes Rx Program begins, providing
patients with a source of free medications.

VSFC staff members participate in efficiency study,
underwritten by a private donor, resulting in
restructuring of several positions to reduce
inefficiencies and improve service to patients.

VSFC hosts Wooster Area Chamber of Commerce
“Business After Hours” event, sponsored by several
companies and private donors.

VSFC participates in state healthcare study funded by
Ohio Department of Insurance.

VSFC Board of Trustees hires a consultant,
underwritten by a private donor, to develop a
comprehensive, multi-year strategic plan.

VSFC renovates small waiting room to increase size of
medication dispensary, underwritten by a private
donor.

VSFC benefits from revenue-generating
recommendations offered by students in College of
Wooster Social Entrepreneurship Class.

Executive Director John Moritz and Wooster
Community Hospital CEO Bill Sheron participate in
panel discussion on “Collaborations between Hospitals
and Free Clinics” at Ohio Association of Free Clinic’s
annual fall conference.

WKYC-TV, Cleveland’s NBC affiliate, airs a segment
featuring Dr. Vi and the VSFC.

VSFC introduces Corporate Partner concept whereby
local businesses commit to a particular level of
financial sponsorship.
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Who we serve

The VSFC treats uninsured residents of
Wayne County whose gross household
income is below 200% of the federal poverty
level, which is $44,100 for a household of
four. In 2008 we provided care over the
course of 9,400 in-house visits, and 39% of
the patients were new to the clinic.

How we collaborate as a
community

The VSFC partners with the local medical
community to provide care to our neediest
neighbors. The VSFC also collaborates with
local agencies to provide patients with
access to a wide range of community
resources.

How we are supported

® The 220+ member volunteer team

® Donations of money and in-kind items
from individuals (including patients),
schools, businesses, churches, and
service groups

® (Cleveland Clinic Wooster, Dunlap
Community Hospital, Radiology Services
of Canton, and Wooster Community
Hospital

®  Orrville Area United Way and United
Way of Wayne and Holmes Counties

®  Proceeds from special events, including
St. James Episcopal Church “Brown
Bag” concert series, “A Meal that Heals,”
the “Charity Wine Tasting,” and
“Clayware for Healthcare”

®  Grants from foundations, corporations,
and the Local Community Development
Block Programs.

Thank you!

Who we are

The Viola Startzman Free Clinic is a 501 (c) (3) United Way-supported organization
providing free health and dental care to low-income, uninsured residents of Wayne
County. A member of the Ohio Association of Free Clinics, the VSFC is the third

busiest free clinic in the state and one of nearly 2,000 free clinics across the nation.

Where we came from

Opened in 1995 as Healthcare 2000 Community Clinic, the clinic is now named in
honor of founder Viola Startzman MD, Wayne County’s first female pediatrician. In
2003 “Dr. Vi” donated the 7,600 square foot facility we occupy today.

The VSFC Board of Trustees is comprised of sixteen leaders representing the
medical, dental, business, and faith communities, along with others passionate
about providing healthcare to the uninsured. More than 220 volunteers help us
provide high-quality care to our patients by serving as primary care providers,
nurses, dentists and dental assistants, interpreters, and fundraising, data,
custodial, and clerical volunteers.

What we do

The Clinic’s Mission Statement reads: “The Viola Startzman Free Clinic serves, in
an atmosphere of dignity and respect, lower income uninsured residents of Wayne
County”. The VSFC provides free high-quality healthcare to eligible individuals,
helping them to lead healthy lives, gain employment, and support their families.

Services include:

e Acute care (provided during thrice-weekly walk-in clinics)
e Health and wellness education

e Treatment and management of chronic diseases

e Dental care

e Free medications, laboratory testing, and x-rays

o Referrals to medical specialists

e Mental health counseling

What we do NOT do

® Treat patients who are insured, including those who receive coverage through
Medicaid or other government programs

® Bill or receive payment for services, though we do encourage patient
donations

e Receive funding from tax revenues
e Provide emergency services

How YOU can help
fulfill the Mission

To make a gift, contact the
Executive Director at 330-262-
2500 extension 102.

To volunteer, contact the
Volunteer Coordinator at 330-
262-2500 extension 104.

To give to our Wish List or
schedule a Clinic tour, contact
the Administrative Assistant at
330-262-2500 extension 103.

Where we go from here

While a free clinic may not be a
long-term solution for the nation’s
healthcare crisis, the VSFC
opens its doors every weekday
to help those who have a need
today. Overall, we anticipate the
demand for our services to
increase in the near future.

How we Impact Lives

Below is the story of a patient:
I am a single mother of two
beautiful daughters. | work
part-time and | am a full -time
college student, struggling to
improve my life and the lives
of my children.
how much it means for me to
have a place to come to when |
need help. | hope you (Dr. Vi)
live everyday realizing how
many lives you have changed
and how many people you
have hel ped. o




