
community health centers. 

 

Smithôs training also included 

"alternative" healthcare. He 

has learned to use hypnosis as 

a tool to help people at the 

end of medical school and 

learned medical acupuncture 

upon moving to Wooster. 

 

Smith said, ñI jumped at the 

offer to become Medical Di-

rector at the VSFC because I 

felt like I had finally begun to 

"settle" into the community 

and wanted to begin giving 

back to those in need.ò  For 

Smith, the choice to become 

Medical Director is a reflec-

tion of ñwhere my medical 

heart beats.ò 

In No-

vember 

of 2009, 

The 

VSFC 

wel-

comed 

Dr. Eric 

Smith, 

M.D., as its new Medical 

Director. We are very pleased 

to have Dr. Eric Smith with 

us,ò said Executive Director, 

John Moritz. ñHe brings a 

unique blend of experience, 

enthusiasm, and dedication to 

the clinic.ò  

 

Dr. Smith is currently a fam-

ily doctor at Milltown Family 

Physicians. He moved to the 

area in 2007 when his wife 

took a job teaching at the 

College of Wooster. He is the 

father of a 7 and 3 year old.   

 

Smith attended medical 

school in Worcester, MA and 

completed his residency in 

Portland, ME. His experience 

includes fellowship training 

in faculty development and 

obstetrics/reproductive health 

through the University of 

Rochester, NY, after which 

he practiced as a maternity 

and child-focused faculty 

physician. Smithôs subse-

quent experience involved 

working with the underserved 

at inner-city residency clinics 

and federally qualified    

VSFC Welcomes New Medical Director  
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2009 Patient Survey Recap  

This Fall, 199 patients (11% of 

the Clinicôs patients) completed 

a lengthy patient survey. Here 

are some of the survey's results:  

 

Most patients came to the 

VSFC to pick up medications 

(58%), to attend a walk-in clinic 

(25%), or for a scheduled ap-

pointment (22%). 

42% of respondents have been 

coming to the VSFC for a year 

or less, 5% are first-time pa-

tients.  26% have been coming to 

the VSFC for one to three years, 

and 27% for more than three 

years. 

39% are employed; 61% of 

respondents are unemployed. 

Of those who are employed,  

16% report that their employer 

offers insurance but they are 

ineligible to receive it; 14% re-

port their employer doesnôt offer 

health insurance; and 9% donôt 

have health insurance because 

theyôre unable to afford the plan 

offered by their employer. 

Word-of-mouth appears to be 

the most effective communica-

tion tool among the patient popu-

lation: 61% reported learning of 

the VSFC through family or 

friends, 18% were referred by a 

local agency, followed by 17% 

through the weekly newspaper 

notice. 

If the VSFC were not here, 

60% of respondents would not 

seek medical treatment, while 

31% would go to a hospital 

emergency room to access health 

care. 

96% or more of respondents 

rated the clerical staff and cleri-

cal volunteers as Great or Very 

Good on a series of service-

related questions. 

97% or more of respondents 

rated the medical staff and medi-

cal volunteers as Great or Very 

Good on a series of service-

related questions. 

57% of respondents report an 

improvement in their overall 

health, and 51% report an im-

provement in their quality of life 

as a result of being treated at the 

VSFC.   

As a result of treatment at the 

VSFC: 

30% report going to the hospi-

tal emergency department less 

frequently; 

23% report that they were 

referred to additional community 

resources; and  

3% noted that they were able 

to return to work. 

98% agree or strongly agree 

that theyôre SATISFIED WITH 

THE CARE THEY RECEIVE at 

the VSFC. 

99% agree or strongly agree 

that theyôre TREATED WITH 

DIGNITY AND RESPECT at 

the VSFC. 

99% agree or strongly agree 

that they would RECOMMEND 

THE VSFC TO FRIENDS AND 

FAMILY.  

www.startzmanfreeclinic.org 



Dear Friends, 

Thanks to the support from 

our community, the VSFC is 

able to continue to provide 

free medical and dental care 

to the uninsured.  We con-

tinue to be very busy.  At the 

time I am writing this, the 

number of patients we have 

seen is up 9.6% over last year 

at the same time, and patient 

visits are up 8.8%. 

 

Thanks to our many volun-

teers, we are able to provide 

many special services such as 

endocrinology, dermatology, 

podiatry, mental health coun-

seling, massage therapy, our 

special program for obese 

patients, and vision screening 

for pre-school children. 

 

The clinic is daily blessed by 

the generosity of others.  Our 

most recent example is that of 

the Wooster Community Hos-

pital Foundation which is 

going to provide electronic 

medical records to the clinic.  

By using the same system as 

the hospital, this will provide 

accuracy and efficiency for 

the clinic and will enable us 

to keep pace with the rest of 

the medical community.  This 

is a very generous gift and we 

certainly appreciate it. 

 

Our three major fundraisers 

of the year were very success-

ful.  The Clayware for 

Healthcare raised over 

$14,000 and the Meal that 

Heals raised over $19,000.  

We are very grateful to the 

Free Clinic Network for their 

efforts to make them success-

ful.   

 

This yearôs Wine Tasting 

Event was the most success-

ful ever, raising well over 

$35,000.  The Wine Tasting 

Committee worked very hard 

and we certainly appreciate 

their efforts on our behalf.   

We also appreciate everyone 

who supported these events. 

 

Since I will be retiring from 

the clinic, effective June 1, I 

want to take this opportunity 

to say ñGoodbye.ò  These 

past four years have been 

very enjoyable and fulfilling 

for me.  I love the clinic and 

have thoroughly enjoyed get-

ting to know everyone I have 

come in contact with: volun-

teers, staff, board members, 

donors and community mem-

bers.   

 

I wish the very best to every-

one associated with the clinic, 

and will miss being here.  It 

has been an honor for me to 

be associated with the clinic. 

 

Sincerely, 

 

 

 

 

John Moritz 

Executive Director 

Message from the Executive Director  
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ñThe clinic is 

daily blessed by 

the generosity 

of others.ò  

for nurses to communicate 

and network, and by promot-

ing nursing education oppor-

tunities for nurses in Wayne 

County. I operate as the pub-

lic communication represen-

tative and write articles for 

newspapers about our meet-

ings and upcoming nursing 

conferences.  We hold our 

monthly meetings at the 

clinic.   

I also work part-time as a 

registered nurse for Outreach 

Community Living Services, 

Inc. for the residents at their 

two group homes in Woos-

ter.  I really enjoy working 

Most of you know of me as 

the full-time health care pro-

vider at the clinic, but did you 

know that I am involved in 

other health related activities 

in our community?   

I have been a member of the 

Wayne County Nursing Con-

sortium for approximately 

three years.  The Wayne 

County Nursing Consortium 

is a group of nursing leaders 

within Wayne County who 

promote the nursing profes-

sion by:  Fostering relation-

ships among nurses who prac-

tice in a variety of health care 

settings, provide opportunities 

with the residents, who have 

mental health and/or develop-

mental challenges.  The staff 

at Outreach are also so great 

to work with.  Most recently, 

I  have taken a volunteer 

committee position at Triway 

Local Schools which meets to 

discuss health care promotion 

and prevention for our 

younger population.  I believe 

that it is important to be ac-

tively committed to your 

community and try to do my 

part. 

Clinicõs CRNP Seeõs Value in Blending Professional Development, Service 

John Moritz,  

Executive Director 

Barbara Tickton CrNP 

www.startzmanfreeclinic.org 



tion of upscale beers from 

around the world. As in past 

years, the event featured live 

piano music, hor dôoeuvers, 

desserts, silent and live auc-

tions. Auction items included 

a cherry wine cabinet, a Thai 

dinner for eight, a 1-week 

stay in a condo at Hilton 

head, golf packages, Cavs 

tickets and much more. 

Thank you to this yearôs 

sponsors: RAV Financial 

Services, LLC; First Merit 

Bank; Richard Law Office, 

LLC; United Titanium, INC; 

David Spector. 

 

Thank you to the Free Clinic 

Network and the  wine tasting 

committee whose efforts 

made these events possible, 

and to the community for 

coming out to support the 

VSFC! 

This winter, the VSFC  

benefited from two successful 

fundraisers.  

 

The Free Clinic Networkôs 

fourth annual A Meal that 

Heals dinner to benefit the 

Viola Startzman Free Clinic 

took place on Monday, Janu-

ary 25, 2010 and raised 

$19,800. Over 600 meals 

were served. The event was 

again generously hosted by 

TJôs trio of restaurants in 

downtown Wooster. This 

yearôs sponsors were Flo and 

Stanley Gault, Technigraph-

ics Systems and Shislerôs 

Cheese House. 

 

Highlights from the evening 

included music ð provided 

by Good Vibes, Wendy Bar-

low on harp and Bob Bellamy 

on hammer dulcimer ð   

celebrity bartending, and a 

Fundraising Recap  

I moved to Wooster 12 years 

ago to become the Rector of 

St. James Episcopal Church. 

The very first community 

outreach program I was intro-

duced to was the free health 

clinic. I have had the wonder-

ful opportunity to sit on the 

board for the last six years, 

serving as the board president 

since January.  

Through my time in Wooster, 

I watched as the clinic moved 

from the auxiliary building at 

the Wooster Community Hos-

pital into its present location. 

I was involved in the search 

committee that led to John 

Moritz becoming our execu-

tive director. Under Johnôs 

leadership, we have all seen 

the clinicôs services grow, and 

the clinicôs mission move 

even more visibly into the 

community. I believe that 

because of Johnôs strong lead-

ership and his passion for the 

clinicôs mission, John will be 

leaving the Viola Startzman 

Clinic a stronger, more stable, 

and successful organization. 

I ask that as John concludes 

his time as the Executive Di-

rector, that you, volunteers 

and friends of the VSFC, 

would take a moment in an 

email or note to acknowledge 

Johnôs hard work and com-

mitment. I would also ask that 

you welcome the next execu-

tive director with the encour-

agement and kindness that 

you did to John, trusting that 

who ever that person will be, 

he or she will bring unique 

gifts and abilities and com-

mitment to serve the people 

of this community through his 

or her service at the VSFC. 

 Transition in leadership al-

ways brings it own challenges 

but it also brings a clarity of 

purpose, fresh energy, and a 

new personôs perspective that 

helps those of us who have 

been around for a while to see 

things anew. 

Thank you for all your ongo-

ing support to an organization 

that truly lives its mission 

each and every day. 

Sincerely, 

(The Rev.) Evelyn Manzella 

Message from the Board President  
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ñUnder Johnôs 

leadership, we have all 

seen the clinicôs 

services grow, and the 

clinicôs mission move 

even more visibly into 

the community.ò 
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Evelyn Manzella,  

Board President 

raffle for items donated by 

area business, including pot-

tery by Jim Spires, jewelry by 

Mackenzies Silver Lining, a 

ñWooster Samplerò from 

Main Street Wooster and 

fabric art by artist Sonja 

Tugend.  Peggy Schmitz, 

Greg Long, Dr. Charlie 

Brown, Alicia Wallace, Ron 

Holtman, Mayor Bob Brene-

man, Dick Benson and An-

drei Dordea were this yearôs 

celebrity bartenders. 

 

The 8th annual charity wine 

tasting and auction was held 

on Saturday, March 6 at 

Montavino Wine Market in 

Wooster. Over 115 people 

attended the event, and more 

than $35,000 was raised. 

 

This year, in addition to a 

variety of quality wines, the 

event also included a selec-

VSFC board member Heidi Steiner 

(center) and husband Jeff (left) talk 

with Kenneth Bogucki, proprietor and 
executive chef of the Wooster Inn. 

Bogucki provided the   

hor dôoeuvers for the wine tasting.  

www.startzmanfreeclinic.org 



The Free Clinic Network was estab-
lished in 2007 with the following 
mission:  The Free Clinic Network 
enables community members to 
become meaningfully involved in 
providing financial resources for and 
to increase public awareness of the 
Viola Startzman Free Clinic. Thanks 
to the generous support of many in 
the community, the Network has 
been able to donate $119,030 thus 
far to the Viola Startzman Free 

Clinic. 

 

Thanks to the success of the 4th 
annual Meal that Heals dinner at 
TJ's trio of restaurants in Janu-
ary, the Network recently do-

nated $19,000 to the clinic. 

More than 600 persons attended 
the annual dinner which resulted 

in a net income of $19,884.78.  

Heading up the event were co-
chairmen Alicia Wallace, Mimi 
Lewellen and Lindsay Horst. 
Other committee chairs were 
Jane Taylor, printing; Rebekah 
Shipper, publicity; Marilyn Tan-
ner, ticket sales; Ann Gasbarre, 
raffle items; Wanda Christopher-
Finn, volunteers; and Sue 

Redman, sponsorship.  

 

Save the date! Next year's din-
ner will be held in late January 
2011 with Lewellen and Horst 

chairing the event.  

Board members met at the clinic 
on April 19 to prepare 2,400 
annual membership letters for 
mailing. The board also plans to 
help with the ice cream social 

and 15th anniversary celebration  

June 15 on the clinic lawn. 

 

For information about the Net-
work's two fundraisers ð The 

Meal that Heals or  

Clayware for Healthcare ð call 

Alicia Wallace at  

330-263-3217.  

 

Membership in the Free Clinic 

Network is $15 per year. 

dedicate countless hours to 

helping us serve our commu-

nity. We couldnôt do it with-

out you!  

Thanks to the area businesses 

who donated items to help 

April 19-23 was national vol-

unteer week. This is the time 

we set aside each year to 

make sure our volunteers 

know how much they are 

appreciated! Thank you to 

all our volunteers who      

celebrate our volunteers:   

Green Thumb Floral 

Muddy Waters Cafe 

Sayreôs Food Center 

Michaelôs Bakery 

Free Clinic Network News 

Thank you to our sponsors of National Volunteer Week!  

Our Family Labels: Please Include Barcodes!  

groups of 500 to redeem the 

bundle for a total of $25!  

This is just a reminder that 

we do not get credit for the 

label, but the barcode. 

Please make sure the        

barcodes are included when 

you drop of labels to the 

VSFC.  

Thank you for your continued 

support, and keep the 

barcodes coming! 

As many of you know, one 

way to support the VSFC is 

to cut out the labels from Our 

Family products and donate 

them. We receive 5 cents for 

every barcode that we turn in, 

so we collect the labels in 
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Ohio Benefit Bank Update  

Since becoming an OBB site this winter, volunteers at the VSFC have been busy helping our 

patients apply for social services. Here is a brief overview of what weôve accomplished so far: 

Weôve helped 19 patients fill out a total of 26 applications. 

Those 19 patients have a total of 47 household members. 

Weôve had 11 patients eligible for SNAP (food stamps), receiving a total annual allotment 

of $44,508.  

2 families have qualified for Healthy Start, 6 for Healthy Families, 3 for Prescription As-

sistance and weôve helped one family with 5 children get School Meals Assistance.  

Thank you to Frank Hall, Frank Hager, Beth Baker, Shelly Rider, and Cynthia Diehl for your 

efforts as OBB Counselors. You are doing a great job!!! 

Save the Date! 

The VSFC has  

several upcoming 

events. Be sure to 

mark your calendars-

we hope to see you 

there! 

 

Saturday, May 29 

Wooster Young Pro-

fessionals 5K at the 

OARDC. A signifi-

cant of the proceeds 

benefit the VSFC! 

 

Tuesday, June 15 

6-8 pm 

VSFC 15 Year  

Anniversary  

Celebration 

Join us for an ice 

cream social on 

 our lawn with tours 

of the clinic as we 

celebrate our 15 year 

anniversary and the 

birthday of someone 

very special. (Hint: 

she got it all started 

15 years ago!) 

 

www.startzmanfreeclinic.org 



Have you ever considered the 

channels by which we receive 

the medications that are crucial 

to patient care?    Many of you 

are aware of or have seen our 

dispensary which allows Bar-

bara Tickton CRNP, our volun-

teer providers, and our nursing 

staff to serve our patients, but 

perhaps you are wondering 

how we continue to stock pri-

mary medications while meet-

ing the demands for the VSFC 

patients as client numbers in-

crease.   

 

There are five different chan-

nels by which we receive medi-

cation that can then be dis-

pensed to the patient based on 

diagnosis and treatment plan.  

The following is a condensed-

version designed to give you an 

insight into the respective ave-

nues that enable us to receive 

primary medications.   

 

1.Purchased Medications:  Our 

clinical supervisor coordinates 

and oversees the purchase of 

primary care medications, 

based on our designed formu-

lary, to be regularly stocked in 

the dispensary. 

2. Ohio Association of Free 

Clinics:  As a member of the 

OAFC, our clinical supervisor 

has the authority to complete 

specific documentation that 

provides us with the opportu-

nity to participate in receiving 

free medications from pharma-

ceutical manufacturers when 

available. 

 

3. Karonôs Law:  These are 

reclaimed medications that are 

still in their original manufac-

tured packaging that have been 

in the care of medical facilities 

rather than in the care of a pa-

tient. 

 

4. Prescription Assistance Pro-

gram (P.A.P.): Once a patient 

has been diagnosed and a treat-

ment plan has been established 

with therapeutic benefit or tol-

erance to a specific medication 

as determined by the provider, 

the clinical supervisor will add 

them to the P.A.P list for the 

medication coordinator.  The 

medication coordinator then 

searches for the pharmaceutical 

company that offers the patient 

enrollment into their program 

for the specific medication 

designated in the treatment 

plan.   

 

This is a detailed and lengthy 

process by which we are re-

quired to meet the respective 

pharmaceutical company 

guidelines; however, upon ac-

ceptance into the program, the 

medication is shipped to the 

free clinic for that specific pa-

tient.   Furthermore, the refill 

process and annual re-

enrollment are overseen by the 

medication coordinator. 

 

5. Samples:  Provided by drug 

representatives and medical 

organizations as available. 

 

In the event that we do not 

have a medication in stock that 

a patient treatment plan re-

quires, our provider has the 

authority to write a prescrip-

tion.  Productively utilizing our 

medication resources is a key 

factor in providing our patients 

with quality healthcare.  Thank 

you for your contributions; 

each is equally important to 

serving our patients as well as 

supporting our staff and mis-

sion statement. 

MEDICATION RESOURCES:  HOW WE RECEIVE AND DISPENSE PRESCRIPTION MEDICATION TO 

OUR PATIENTS 

Healthcare Connection  

Ever wonder how we 

provide our patients with 

medication? Read on! 
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Tammy Barrington, CPhT 

Medication Coordinator 

Pictured, back left to right:  

Dr. Robert Burns, Heidi Huff-

man, Casey Huffman, Nancy 

Prossor and (front) Jourdan 

Madigan 

Clinic Receives New Dental Chair  

www.startzmanfreeclinic.org 

Recently, the VSFC was the 

recipient of two new dental 

chairs. The two original chairs, 

given to the VSFC when it 

opened by Dr. Brian Lacey, 

were 25+ years old, and had 

seen many good years of use. 

As a result, they were in need 

of many repairs.  

Nancy Prossor, Dental Clinic 

Coordinator and Hygienist,  

wrote an equipment request to 

A-dec. In December, A-decôs 

Donation Coordinator        

contacted Prossor to say they 

would like to donate a chair to 

the VSFC. The second chair 

was bought with funds  

donated from the Laura B. 

Frick Foundation. Patterson 

Dental Supply donated the 

installation of both chairs. 

Our dental clinic is grateful for 

the generosity of these donors.  

Please feel free to come in and 

take a look at our beautiful 

facilities!    


