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Dr. Vi Receives òWall of Fameó Award 
On January 22, Viola Startzman, M.D. 

received the Wooster Area Chamber of 

Commerceõs òWall of Fameó Award during the 

Chamberõs 109th  annual dinner held at 

Greenbriar Conference Center. She was 

chosen to receive the prestigious award in 

honor of her years of service to the local 

medical community and specifically for 

helping to found the Clinic that now bears her 

name. In receiving the award, Dr. Vi joins an 

impressive list of influential people who have 

helped make Wooster what it is today.   

Accepting the award on her behalf, Dr. Viõs son Jim Robertson stated, òMy mother 

is part of what Tom Brokaw called ôThe Greatest Generation.õ  They grew up with 

very little, yet they gave so much that their values have become fundamental to 

this nationé. Tonight you are recognizing my mother, but you are also 

recognizing the Greatest Generation and the many contributions they have made.  

But even more than my mother and her generation, you are recognizing this 

community, which has maintained the values my mother holds most dear.ó   

Another highlight of the evening occurred when D+S Distribution received the 

Chamberõs òBusiness of the Yearó award and donated $5,000 to the Viola 

Startzman Free Clinic in lieu of providing table trinkets for dinner attendees. In 

doing so, D+S Distribution joined the other VSFC Corporate Sponsors, which 

include the following: Buehlerõs Fresh Foods, Dunlap Community Hospital, 

Dunlap Family Physicians, Mark Gustafson DDS, Lytle Construction, 

TechniGraphics, United Titanium, and Wooster Community Hospital. The VSFC 

is grateful to D+S Distribution and the other Corporate Partners for their 

support.  

Congratulations to both Dr. Vi and D+S Distribution!    
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Friends,  

 

With the economy in the news every day, it naturally made 

us concerned as to how our fundraisers for the Clinic 

would do this year.  Maybe not surprising after all, our 

very generous community has supported us stronger than 

ever.  The annual appeal showed a 20% increase over last 

year, bringing the current total to over $111,000.  The 

second annual òClayware for Healthcareó event at 

Moorefield Pottery and South 

Market Bistro did as well as last 

year, and òA Meal that Healsó at 

TJõs raised $17,500, a 25% 

increase.  The recent Wine 

Tasting Event at Montavino Wine 

Market was once again a huge 

success with a profit of over 

$32,000! 

 

We are grateful to everyone 

involved with all of our 

fundraising projects and to 

everyone who supported them.  

You can feel good knowing that 

100% of your donation stays in 

Wayne County.  You can also 

know that we will be good stewards of these resources.  

This year, we have implemented many cost -saving steps.  

We also have a committee that has developed a 

contingency plan in the event that more drastic economic 

steps must be taken.  

 

2008 IN REVIEW  

We ended 2008 with 1,763 patients treated at VSFC, over 

one-third of whom were new patients.  Over the course of 

the year, we had nearly 9,500 patient visits, making the 

VSFC the third busiest free clinic in the state of Ohio.  To 

make it possible to treat this many patients, volunteers 

donated nearly 7,000 recorded hours, providing one hour of 

service for every three hours of staff time.  The top patient 

diagnoses were as follows: muscular skeletal, mental 

health, respiratory, and hypertension.  Nearly 45% of 

patients were employed, representing over 360 local 

employers, and one -half of patients live in households that 

earn under $1,000 per month.  

 

NEW FOR 2009  

In addition to the many programs already in place at 

VSFC, we are looking forward to some new projects for 

2009. 

We are introducing a new program called òLeading 

Healthy Lives,ó designed to help overweight and obese 

patients get healthy.  Exercise is one component of the 

program.  Another involves a new òFamily Nutrition 

Seriesó taught by Darcy Becker from the Ohio State 

Extension Office.  The series focuses on helping 

patients make healthy eating choices and features 

menu preparation and advice for living within a 

budget.  The six month program requires the 

participants to have weekly check -ups. 

Vision screening is now available for children ñ

especially targeted are 3 -5 year olds.  A group of 15 

volunteers have been trained, and we have new 

specialized testing equipment made possible by the Ohio 

Optometric Association, with cooperation from the Ohio 

Association of Free Clinics.  

Thanks to some new volunteers, our patients now have 

access to the òOhio Benefit Bank,ó which helps match 

patients with the services they are eligible for.  This 

takes place during our walk -in clinics.  

Intern students at VSFC:  We now have a number of 

students learning new skills here at the Clinic.  We have 

a nurse practitioner student from University of Akron, 

an RN student from MedCentral College of Nursing; 

dental hygienist students from Stark State; and a 

student from Wayne College, completing her dual 

Associateõs Degree in Healthcare Office Administrative 

Assistant and Healthcare Office Management.  

 

Please take note of the enclosed Clinic wish list and the 

registration flyer for the third Camp VI -Sion summer 

program.  Camp VI -Sion is designed to introduce young 

children to the concept of giving back to their communities 

and is open to children and grandchildren of supporters, 

volunteers, and staff members.  

 

Also, be sure to check out our website, 

www.startzmanfreeclinic.org, for information about patient 

services, upcoming Clinic events, Clinic news, history and 

more! 

 

Again, thank you for all your support and feel free to contact 

me at any time if you have questions or would just like a tour 

of our wonderful facility.  You can reach me at 330 -262-2500 

x102 or jmoritz@startzmanfreeclinic.org.  

 

With gratitude,  

 

 

 

 

 

 

 

 

 

 

John Moritz  

Executive Director  

Message from the Executive Director  
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John Moritz, Exec. Director  
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We are living in frightening 

times. The economic crisis has 

resulted in many losing their 

jobs, as well as their health 

insurance. According to some 

studies, an estimated forty -

eight million Americans now 

lack health insurance coverage. 

The largest group of uninsured 

is young adults, aged 19 -29. 

A study commissioned by the 

consumer health advocacy 

group Families USA, and 

released on March 4, 2009, 

found that one out of three adults (86.7 million) under age 

65 was without health insurance at some point during the 

past two years. Nearly 75% of these uninsured Americans 

were without health insurance for at least six months, and 

almost two -thirds were uninsured for nine months or 

more. 

The number of uninsured reported by Families USA is 

much higher than that reported by the U.S. Census 

Bureauñwhich in 2007 reported 45.7 million uninsured. 

The reason for the difference is that the Census Bureau 

counts only those who were uninsured for at least a full 

calendar year.  

Regardless of who reports the number of uninsured, it is 

staggeringñand continues to grow. Moreover, a significant 

number of the non -elderly uninsured have at least one 

chronic condition, such as diabetes, hypertension, 

arthritis, high cholesterol, asthma, or heart disease.  

Without medical care and prescription medications ñoften 

foregone by those without health insurance ñthese 

conditions worsen and quality of life is affected. By way of 

contrast, when chronic conditions are treated with 

appropriate medical care in a timely manner, 

complications may be prevented. As a result, costly 

hospitalizations are often avoided.  

Such medical care is provided in an atmosphere of dignity 

and respect by the wonderful staff and volunteers of the 

Viola Startzman Free Clinic to uninsured residents of 

Wayne County meeting income guidelines. The continued 

support of the staff, donors, local hospitals, medical 

community, and volunteers makes provision of these 

services possible.  

Where would you go for medical care if you were lower -

income and uninsured ñand the Startzman Clinic didnõt 

exist? A doctorõs office? A hospital emergency room? Both 

are viable options, but both eventually expect payment for 

the care provided. Most uninsured Americans will avoid 

seeking such care rather than incur the associated costs.  

This is what makes the Viola Startzman Free Clinic a 

treasure in Wayne County. Efficient use of resources, 

volunteers, and donations of prescription medications 

enables the Clinic to provide $4.00 worth of services for every 

$1.00 donated. 

The Clinicõs patients, staff members, and board members are 

grateful to the many donors and volunteers who make 

possible the provision of medical care and prescription 

medications to so many residents of Wayne County.  

If you donõt currently volunteer but have been considering 

this as a way in which you can give back to the community, 

please call Rebekah Shipper, the Clinicõs Volunteer 

Coordinator. A healthcare background is not required; 

volunteer opportunities exist for everyone.  

Thank you for your continued support!  

 

 

 

Denise Parker, BSN, RN, MBA  

Board President  

 

1 Pifer -Bixler, Jennifer, òStudy: 86.7 million Americans uninsured over last 

two years,ó  www.cnn.com/2009/HEALTH/03/04/uninsured.epidemic.obama/.  

Message from the Board President  
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Denise Parker, Board President  

Volunteer Appreciation Event! 

This yearõs Volunteer Appreciation Event will be 
Friday, April 24, from 6:00-8:00 at the First Presby-
terian Church in Wooster. The theme for the eve-
ning will be, òVolunteers: You are the Recipe for 
Success!ó Marilyn Dittoe , columnist for the Daily 
Record and author of two books will be our guest 
speaker. 

We will have a potluck style meal, with the main 
dish, drinks, and tableware provided. Please bring 
a side dish or dessert to share.  

Spouses are welcome! 

Also, we invite you to send us one or two of your 
favorite recipes. We are putting together a VSFC 
Cookbook! You can mail, email, or fax your      
recipes. Please have them in by April 3rd.  

Please contact Rebekah Shipper, Volunteer Coor-
dinator, with any questions at 330.262.2500 x105, or 
rshipper@startzmanfreeclinic.org 



 

www.startzmanfreeclinic.org  

VIOLA STARTZMAN FREE CLINIC PAGE 4 ISSUE 26 

2008 Patient Survey Results  
Patient satisfaction with the Viola Startzman Free 

Clinic (VSFC) remains high, and it provides a much -

needed community resource, according to a patient 

survey conducted in November.  187 patients com-

pleted surveys, representing 10% of the patient popu-

lation.  

EXPERIENCE WITH THE CLINIC  

Most patients came to the VSFC to pick up medi-

cations (53%), to attend a walk -in clinic (27%), or 

for a scheduled appointment (24%). 

31% of respondents have been coming to the VSFC 

for a year or less and/or are first -time patients.  

47% have been coming to the VSFC for one to 

three years, and 22% for more than three years.  

40% are employed and the other 60% of respon-

dents are unemployed.  Of those who are em-

ployed, 

41% report that their employer offers in-

surance but they are ineligible to receive it;  

33% report their employer doesnõt offer 

health insurance; and  

26% donõt have health insurance because 

theyõre unable to afford the plan offered by 

their employer.  

Word-of-mouth appears to be the most effective 

communication tool among the patient population: 

59% reported learning of the VSFC through family 

or friends, 19% were referred by a local agency, 

followed by 16% through the weekly newspaper 

notice. 

If the VSFC were not here, 55% of respondents 

would not seek medical treatment, while 34% 

would go to a hospital emergency room to access 

health care.  

RATING OF THE FREE CLINIC  

93% or more of respondents rated the clerical staff 

and clerical volunteers as Great or Very Good on a 

series of service-related questions.  

94% or more of respondents rated the medical staff 

and medical volunteers as Great  or Very Good on a 

series of service-related questions.  

67% of respondents rated the clinic hours as Great  

or Very Good; 9% rated it  Fair or Poor. 

58% of respondents rated òwait timeó as Great  or 

Very Good; 18% rated it Fair  or Poor. 

 

OVERALL OBSERVATIONS  

As a result of treatment at the VSFC:  

59% of respondents report an improvement in their 

overall health, and 45% report an improvement in 

their quality of life.  

27% report going to the hospital emergency depart-

ment less frequently.  

18% report that they were referred to additional 

community resources.  

6% noted that they were able to return to work.  

99% agree or strongly agree  that theyõre SATISFIED 

WITH THE CARE THEY RECEIVE at the VSFC.  

98% agree or strongly agree  that theyõre TREATED 

WITH DIGNITY AND RESPECT at the VSFC.  

99% agree or strongly agree  that they would REC-

OMMEND THE VSFC TO FRIENDS AND FAMILY . 

For the first time, an additional survey of VSFC 

dental patients was conducted in October and No-

vember.  83 dental patients completed surveys, repre-

senting 19% of the dental patient population.   

EXPERIENCE WITH THE CLINIC  

43% of respondents have been coming to the VSFC 

for medical or dental care for a year or less and/or 

are first -time patients.  40% have been coming to the 

VSFC for one to three years, and 17% for more than 

three years.  

Prior to receiving dental care at the Free Clinic,  

46% report that their last visit to a dentist was 1 to 5 

years ago, 

23% report that their last visit to a dentist was 5 to 

10 years ago, and 

12% report that their last visit to a dentist was more 

than 10 years ago.  

Word-of-mouth appears to be the most effective com-

munication tool among the patient population: 67% 

reported learning of the VSFC through family or 

friends, 18% were referred by a local agency, fol-

lowed by 8% through the weekly newspaper notice.  

If the VSFC were not here, 64% of respondents 

would not seek dental care, while 24% would go to a 

hospital emergency room to access dental care.  



 

www.startzmanfreeclinic.org  

PAGE 5 HEALTHCARE CONNECTION  ISSUE 26 

Word-of-mouth appears to be the most effective 

communication tool among the patient popula-

tion: 67% reported learning of the VSFC through 

family or friends, 18% were referred by a local 

agency, followed by 8% through the weekly news-

paper notice.  

If the VSFC were not here, 64% of respondents 

would not seek dental care, while 24% would go 

to a hospital emergency room to access dental 

care. 

RATING OF THE FREE CLINICõS DENTAL 

SERVICES  

95% or more of respondents rated the dental 

staff and dental volunteers as Great or Very 

Good on a series of service-related questions.  

76% of respondents rated the Free Clinicõs dental 

hours as Great  or Very Good; 5% rated it  Fair or 

Poor. 

68% of respondents rated òwait timeó for a dental 

appointment as Great  or Very Good; 10% rated it 

Fair  or Poor. 

87% of respondents rated òwait timeó during 

their dental visit(s) as Great or Very Good: 1% 

rated it Fair or Poor. 

OVERALL OBSERVATIONS  

As a result of dental treatment at the VSFC:  

52% of respondents report an improvement in 

their overall health,  36% report an improvement 

in self esteem, and  30% report an improvement 

in their quality of life.   

17% report going to the hospital emergency de-

partment less frequently.  

14% report that they were able to work more pro-

ductively.  

10% noted that they were referred to addi-

tional community resources.  

98% agree or strongly agree  that theyõre SAT-

ISFIED WITH THE DENTAL CARE THEY 

RECEIVE at the VSFC.  

100% agree or strongly agree  that theyõre 

TREATED WITH DIGNITY AND RESPECT 

at their VSFC dental visits.  

97% agree or strongly agree  that they would 

RECOMMEND THE VSFC DENTAL SER-

VICES TO FRIENDS AND FAMILY.  

Dental Survey Results Cont.  

The VSFC helps our neediest neighbors lead healthy lives, gain employment, and support their families. 

The following note was written by a VSFC patient:  

Let me start out by saying, if it wasnõt for the Free Clinic, I would be lost. I have several health issues and 

they went the extra mile to have the tests I needed to have and the meds that I needed to have. The staff is 

caring and they always make you feel right at home. The rooms are always neat and clean. I can only say, 

thank you for all you have done for me.  

How the Viola Startzman Free Clinic Impacts Lives  

In January, the 

VSFC dental clinic 

received a large do-

nation from the 

Laura B. Frick 

Charitable Trust.   

Proceeds from the 

grant were used to 

underwrite opera-

tions of the dental 

clinic and included 

funds to replace a 

broken dental chair.   

 The VSFC is grate-

ful to the Laura B. 

Frick Charitable Trust for its generous support. The 

Frick Trust has supported the VSFC since it opened 

in 1995. Thank You!    

Laura B. Frick Charitable Trust 

Supports the VSFC Dental Clinic  

Steve Kitchen of National City 

Bank, Nancy Prosser, VSFC   

Dental Clinic Coordinator, and              

Dr. Robert Burns  
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The table below provides the 2009 Household Income 

Guidelines at 200% of Federal poverty levels from the 

Federal Register 1/23/09. These represent the income 

levels at which persons become eligible for services of 

the Viola Startzman Free Clinic.  

The VSFC thanks the following for their ongoing 

support:  

The VSFC volunteer team  

Individual donors, including patients  

Revenue from special events  

Donations from service organizations, churches,   

      and                 

       corporations  

Wooster Community Hospital  

Dunlap Community Hospital  

Cleveland Clinic Wooster  

Radiology Services of Canton  

United Way of Wayne and Holmes Counties  

Orrville Area United Way  

Grants from private, community, and corporate  

       foundations  

Community Development Block Grants (City of  

       Wooster and Wayne County)  

Income Sources & Partners  

VIOLA STARTZMAN FREE CLINIC 

CLINIC HOURS FOR PATIENT CARE  

 

MONDAY EVENING  

Sign in from 1:00 to 6:00 pm  

Assessment from 5:00 to 6:00 pm  

**Patient must be here before 6:00 pm**  

 

WEDNESDAY MORNING  

Sign in from 8:00 to 9:30 am  

Assessment from 8:30 to 9:30 am  

**Patient must be here before 9:30 am**  

 

THURSDAY EVENING  

Sign in from 1:00 to 6:00 pm  

Assessment from 5:00 to 6:00 pm  

**Patient must be here before 6:00 pm**  

 

Appointments with the staff nurse practitioner 

and volunteer providers take place throughout 

the week.  

LAB HOURS  

TUESDAY from 8:00 to 10:00 am  

 

PATIENTS MAY PICK UP MEDICATION AND/

OR SIGN PAPERWORK  

 

MONDAY:  1:00 pm to 8:00 pm  

TUESDAY:  1:00 pm to 3:00 pm  

WEDNESDAY:  8:30 am to Noon  

THURSDAY:   1:00 pm to 8:00 pm  

FRIDAY:   9:00 am to Noon  

 

Reminder -Please provide proof of household 

income and Wayne County residency.  

 

Patients are seen in clinic on a first come first 

serve basis.  The number of patients seen per 

clinic may be limited.  

 

The clinic closes at noon on Wednesday.  

VSFC Services and Hours  

Income Guidelines  

The following helped with the Winter 2008 

newsletter:  

Murr Printing  

 

VSFC volunteers:  

Rod Crider, Tom & Jackie Fry, Mark Tickton, Ann 

Mismas, Elaine Peterson, Judy Moss, Nydia Roque  

 Thank you!  

Newsletter Volunteers and 

Partners  
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House-

hold Size  

Annual 

Income  

Monthly 

Income  

Weekly 

Income  

Hourly 

Wage  

1 $21,660 $1,805 $417 $10.41 

2 $29,140 $2,428 $560 $14.01 

3 $36,620 $3,052 $704 $17.61 

4 $44,100 $3,675 $848 $21.20 

5 $51,580 $4,298 $992 $24.80 

6 $59,060 $4,922 $1,136 $28.39 

7 $66,540 $5,545 $1,280 $31.99 

8 $74,020 $6,168 $1,423 $35.59 

For each addi-
tional person, 

add: $7,480 $623 $144 $3.60 
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Wayne/Holmes Rx Grows Prescription Assistance Program by Tessa Walters  

we have saved almost $245,000. 

Itõs only 3 months into the New 

Year, and already we are saving an 

average of over 70% of last yearõs 

savings. I can safely say we will 

bypass last yearõs savings by a 

landslide.  

 Next, we have the short -term 

program for area agencies that 

voucher for prescription 

medications. This program allows 

these agencies to purchase the 

prescriptions that they voucher at 

a reduced cost. By using this part 

of the program, these agencies can 

help more people without having to 

stretch their budgets even further. 

These agencies are saving between 

30-80% on prescription 

medications. The agencies that are 

involved in this part of the 

program are serving the 

community to their fullest extent 

and are doing a great job reaching 

people. 

When I think of this program, one 

client in particular comes to mind. 

This young woman had 

prescription coverage, but when 

her husband lost his job due to cut 

backs, they also lost this coverage. 

Feeling overwhelmed and not 

knowing where to turn, she called 

us. After seeing the cost of her 

medications, I was blown away. 

As we look at our society today, we 

see many changes. We see 

unemployment on the rise, the 

foreclosure and loss of homes, and 

feelings of uncertainty. We see 

families having to make the choice 

of providing food for their families 

or buying their much needed 

medications. Even though we canõt 

offer permanent solutions we are 

glad that we can offer some 

temporary help.  

The Wayne/Holmes Rx program is 

a two-fold program that began one 

year ago. In that time we have 

helped many people cut the cost of 

their monthly medications. The 

program, originally housed at the 

Viola Startzman Free Clinic, has 

moved to United Way of Wayne & 

Holmes Counties, located at 215 S. 

Walnut St, and made part of 

United Wayõs InfoLink program. 

 Even though times are tough, we 

are still moving forward. First, we 

have the long -term program that 

provides medication on a monthly 

basis. When medications are not 

covered, we try to find the least 

expensive medications.  

In 2008, we helped residents in 

Wayne and Holmes Counties save 

almost $340,000 in prescription 

medication costs. So far in 2009, 

The retail cost of her medications 

was over $8,000 a month. We 

enrolled her in several programs 

and reduced her medication cost to 

$253 a month. This is less than 

what she was paying before they 

lost their insurance coverage! 

When I told her the new cost of her 

medications she began to cry.  

We see many patients like this and 

are very thankful for the continued 

support of our wonderful 

community and its agencies to be 

able to offer this program. While 

this program is not an insurance 

plan, it does have many benefits. 

The manufacturing companies of 

these medications are offering 

them at no cost if certain 

qualifications are met. While all of 

the programs have their own 

individual guidelines, one thing 

remains the same: we are all here 

to help.  

If you have questions about the 

program contact the               

Wayne/Holmes Rx Program 

Director, Tessa Walters, at                         

330-263-6363. 

PAGE 7 ISSUE 26 

This January, the Wayne County Watercolor Guild hung over a 

dozen watercolor paintings throughout the Viola Startzman Free 

Clinic. The paintings depict a variety of images, from a floral still 

life to a relaxing coastal vista. The paintings are all available for 

sale and range in price from $80 -$200. Alice Kern, the Exhibit Co-

ordinator of the Guild and Sally Krueger, the Guildõs Treasurer, 

said the Guild has about 200 paintings in the community. While 

this is the first time for the Clinic to display their paintings, the 

Guild has regularly displayed their work in other area business, 

such as Dunlap Community Hospital, College Hills Honda, and 

Buehlerõs Downtown Caf®. 

Thank you Wayne County Watercolor Guild for brightening our 

walls!  

Wayne County Watercolor Guild Brightens Clinicõs Walls  

Alice Kern and Sally Krueger  


