
VSFC Keeps Tabs on Local Drug Scene  
 By Barbara J. Tickton,  

Certified Registered Nurse Practitioner  

 

Most everyone in Wayne County can recall last summerõs 

police arrests of 43 persons in Wooster recently related to 

illegal drug use, selling, etc.  I remember hearing and seeing 

the helicopter over our house that August day.  You may be 

interested to know that abuse of both street drugs and 

prescription medications is a growing problem.  

 

According to a journal article from The Pharmacological  Basis of Therapeutics , 

the definition of prescription drug abuse involves the use of a medication, usually 

by self -administration, in a manner that deviates from medical, legal and social 

standards.  Here at the Viola Startzman Free Clinic, I have available means of 

dealing with this problem in our community.  A thorough assessment of the 

patientõs pain is a good starting point.  I take into consideration the patientõs 

history of pain, past and present diagnoses and problems, and past medical 

records.  It has long been known that pain is a subjective experience (i.e. it is 

what the patient says it is).  Pain may also be in relation to depression, and  

(see Drug and Pain Management, page 4)  
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This year the VSFC introduced a new òCorporate Partneró concept for the annual 

appeal letter campaign.  Designed to attract local businesses both small and large, 

the Corporate Partner idea was modeled after a similar concept used at the Vol-

unteers in Medicine Free Clinic of Hilton Head Island, S.C.  The idea involves 

asking local companies to sponsor the VSFC at a particular dollar level for one 

year. In return, each sponsoring company receives benefits such as having their 

logo on the Clinic website ( www.startzmanfreeclinic.org ) and in the newsletter, to 

name a few.  

The VSFC is extremely grateful for the support of its first Corporate Partners!  

For information on becoming a Corporate Partner, please contact Cyndi OõDonnell 

at 330-262-2500 x104. As of the newsletter print date, the following companies 

had committed to supporting the VSFC as Level 1 Corporate Sponsors:    

http://www.startzmanfreeclinic.org


VIOLA STARTZMAN FREE CLINIC 

Dear Friends,  

 

We are so grateful to the Wayne County community for 

its continued generous support of the Clinic. The recent 

annual appeal reflects this generous spirit. We couldnõt 

continue to meet our patientsõ needs without you. We 

are very appreciative!  

 

The state of the economy has impacted everyone in 

various ways.  It has made the 

Free Clinic even more necessary 

as increased numbers of our 

neighbors, many who for the 

first time in their lives, find 

themselves without health 

insurance.  We continue to be 

busier than ever.  Without the 

support of many individuals, 

churches, businesses and 

foundations, we would be forced 

to close. 

 

As busy as we are on the 

medical side of the clinic, the 

need for dental service is even greater.  We have 

separate funding for dental.  We always have a long 

waiting list.  Unfortunately, unless new funding is 

found soon, the money will run out about the first 

of June, and the dental clinic will be forced to 

close, which will be a very sad thing for the many 

people who depend on us and have no where else 

to turn. We are working hard to find funding to keep it 

open, but it is a huge challenge.  

 

The fact that the Free Clinic exists is clearly a 

community effort . This is not only because of the 

funding we receive, but also is evident in the 225 

volunteers who regularly supplement our dedicated 

staff.  We also rely on the support from our specialty 

physicians who see our patients in their offices. In 

addition, free services we receive from medical facilities 

such as Wooster Community Hospital, Dunlap 

Community Hospital and Cleveland Clinic Wooster 

allow us to stretch our resources much further. This 

sense of cooperation is reflected by the fact that Mr. Bill 

Sheron, CEO of Wooster Community Hospital, was a 

presenter recently at the Ohio Association of Free 

Clinics Conference in Columbus.  

 

As you know, we have many volunteers who provide 

many services. Iõd like to highlight the Akron Brass 

Company for allowing their employees to give a day to 

us to stain our fence. Our special thanks to Colin 

Arching, Tamara Dies, Tina Eley, and Violet Love for a 

job well done. Iõd also like to acknowledge our staff and 

volunteers who walked with United Way in the 

bicentennial parade. We are also pleased to have students 

from St. Maryõs, Melrose, and 

Lincoln Way School who volunteer 

here. It is nice to see young people 

learn about volunteerism at an 

early age.  

 

Iõd also like to mention that we 

accidentally omitted Dunlap 

Community Hospital when we 

acknowledged sponsors for the 

2008 Wine Tasting Fundraiser. We 

certainly appreciate their support for the Clinic in a 

variety of areas, and we regret the omission.  

 

At this time, I want to share with you the following story 

(author unknown):  

Once upon a time there was a wise man that used to go to 

the beach before he began his work.  One day he was 

walking along the shore.  As he looked down the beach, he 

saw a human figure moving like a dancer.  When he got 

closer, he realized it was a young man reaching down, 

picking up something and very gently throwing it into the 

ocean.  He called out, òGood morning!! What are you 

doing?ó 

 

The young man paused, looked up and replied, òThrowing 

starfish in the ocean.  The sun is up and the tide is going 

out.  If I donõt throw them in theyõll die.ó  òBut young man, 

donõt you realize there are miles and miles of beach and 

starfish all along it.  You canõt possibly make a 

difference.ó  The young man listened politely.  Then he 

bent down, picked up another starfish and threw it into 

the sea, past the breaking waves and said ñòFor this 

one, it made all the difference in the world!ó  

 

 This is the way we view our mission here at the Free 

Clinic. We certainly canõt help all the people who have 

healthcare needs, but for those that we do serve, it does 

make all the difference in the world.  

 

These are trying times for all of us. If we continue to work 

together as a community, we can help maintain a healthy 

community, until a better solution is found to meet these 

needs. 

 

 

 

 

 

 

 

John Moritz  

Executive Director  

Message from the Executive Director  
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John Moritz, Exec. Director  



VIOLA STARTZMAN FREE CLINIC 

As we near the end of 2008, the Board of Directors 

would like to thank the many volunteers, the 

dedicated staff, the hospitals and medical 

community, and the wonderfully supportive citizens 

of Wayne County for all the many volunteer hours 

and financial support that helped to make the 

mission of the Viola Startzman Free Clinic (VSFC) a 

reality. For the last 13 years the VSFC has met the 

healthcare needs of thousands of patients.  Last 

year, as in prior years, we saw an increase from the 

previous year in the number of patients needing our 

services. Without your support, especially your 

financial support, those people would be without 

healthcare.  

 

For every dollar received, the clinic returns $4.00 in 

value. This is due in large part to the contributions 

of our volunteers.  Volunteer hours accounted for 

approximately 25% of the total hours worked at the 

Clinic.  

 

For every dollar that we receive, 80¢ is spent on 

direct patient care, 12¢ on administration, and 4¢ on 

fundraising. The staff and Board of Directors work 

diligently to assure that we always look at ways of 

delivering the best patient care while being 

financially responsible. The staff of the Clinic 

continues to look at how things are done and work on 

ways to be more efficient and save money where they 

can. 

 

The VSFC is proud of many achievements over the 

last year.  Most notable of those was the selection of 

Dr. Viola Startzman, the founder of the Clinic, as a 

recipient of the American Medical Association 

Foundationõs Jack B. McConnell, MD Award for 

Excellence in Volunteerism .  Dr. Vi was honored by 

the Wooster City Council, the Wayne County 

Commissioners, and the Ohio State Legislature for 

her lifelong commitment to providing healthcare to 

the uninsured.  Other notable achievements include:  

 

Utilization of a new source of free patient 

medications through Ohioõs Drug Repository 

Program and Karonõs Law 

Participation in a state healthcare study funded 

by the Ohio Department of Insurance  

A revenue -generating plan created by students 

in the College of Wooster Social 

Entrepreneurship class to identify new sources of 

funds  

The addition of 60 new volunteers  

A staff efficiency study coordinated by an 

independent consultant and funded by an 

interested donor  

Increased collaboration with Dunlap Community 

Hospital, Wooster Community Hospital, and the 

Cleveland Clinic Wooster to provide needed patient 

services that we are unable to provide in the clinic  

 

The VSFC is a shining example of what a committed 

group of people can accomplish when aligned around a 

common goal.  We know that the next year will be 

challenging. The numbers of patients needing 

healthcare services has been rising at about 10% per 

year for the last several years.  The coming year may 

see that number rise faster as many of our citizens 

face the harsh reality of increasing hard times and 

fewer resources to meet their healthcare needs.  

Securing funding to meet these needs is the biggest 

obstacle that we face. We will be challenged to 

continue to provide clinic services with what we 

anticipate will be decreased funding from grant dollars 

and reduced income from our endowment.  It will be 

more important than ever that we continue to receive 

your financial support.   

 

We are very grateful for your past support. We exist 

because of that support.  With your continued support 

we will continue to serve the community and provide 

high quality healthcare to those who need it.  

On behalf of those who will benefit from your generous 

support ð THANK YOU.  

 

Carol McKiernan  

President, Board of Trustees  
 

 

Message from the Board President  
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Drug and Pain Management  
(from page 1) 

VIOLA STARTZMAN FREE CLINIC 

chronic pain may cause depression.  Of course I 

assess patients for depression, refer patients for 

counseling, and treat depression with a variety of 

modalities taking into consideration that all patients 

are unique.  

 

Application of heat or cold and compression of the 

area, such as the use of ACE wraps with sprained 

ankles, can be beneficial.  Some non -medication 

treatments that can be used are ultrasound massage 

therapy and traditional massage performed by our 

massage therapy volunteers.  I dispense a variety of 

non-narcotic pain medications such as Ibuprofen, 

Naprosyn, Tylenol and the like and narcotic pain 

medication when I feel it is warranted for acute and 

severe pain.  

 

Since my arrival at the clinic, I have developed a 

pain management contract which we can use for 

patients requiring long -term pain medications.  I 

also refer patients to Wooster Orthopaedics and 

Dunlap Community Hospitalõs Chronic Pain 

Management program when needed.  As with my 

previous experience at the Cleveland Clinic Wooster 

Internal Medicine department, I do encounter the 

occasional òdrug seekeró.  One screening tool which 

has become invaluable to me is a state database 

called the Ohio Automated Prescription Reporting 

System.  The system contains a complete database of 

all outpatient controlled substance prescriptions 

dispensed to patients residing in the State of Ohio 

for a two year period.  Therefore, patients who visit 

the Clinic can be screened for narcotic or 

benzodiazepine, which are controlled substances 

with abuse and addiction potential.   

 

Identifying patients who have substance abuse or 

addiction problems, whether they are related to legal 

substances such as alcohol or prescription 

medications or illegal street drugs, is the first step in 

getting them help.  Patients may be referred to any 

of a number of facilities for assistance with these 

problems.  I utilize STEPS at Liberty Center  for 

referrals for substance abuse and addiction for 

outpatient counseling and inpatient detoxification at 

either Glenbeigh Hospital  or Oasis, as well as 

ongoing treatment at either the Pathway House  or 

Beacon House.  The Clinicõs collaboration with 

outside community resources such as the Counseling 

Center, Your Human Resource Center,  and Wayne 

County Department of Jobs and Family Services  

allows patients to get the help they need to overcome 

their problems.  

Clinic Highlights 2008  

Dr. Vi wins American Medical Association Foundationõs 

Jack B. McConnell, MD Award for Excellence in 

Volunteerism.  Both Wooster City Council  and Wayne 

County Commissioners  pass resolutions formally 

recognizing her lifelong commitment to providing 

healthcare to the uninsured.   

 

VSFC joins NEON  medical research program in 

partnership  with  Northeastern Ohio Universities College of 

Medicine   

 

Wayne/Holmes Rx Program  begins, providing patients 

with source of free medications  

 

VSFC staff members participate in efficiency study, 

underwritten by a private donor, resulting in restructuring 

of several positions to reduce inefficiencies and improve 

service to patients    

 

VSFC hosts Wooster Area Chamber of Commerce òBusiness 

After Hoursó event, sponsored by several companies and 

private donors  

 

VSFC participates in state healthcare study funded by 

Ohio Department of Insurance  

 

VSFC Board of Trustees hires a consultant, underwritten 

by a private donor, to develop a comprehensive, multi -year 

strategic plan  

 

VSFC renovates small waiting room to increase size of 

medication dispensary, underwritten by a private donor  

 

VSFC benefits from revenue -generating recommendations 

offered by students in College of Wooster Social 

Entrepreneurship class  

 

Executive Director John Moritz and Wooster Community 

Hospital CEO Bill Sheron  participate in a panel discussion 

on òCollaborations between Hospitals and Free Clinicsó at 

the Ohio Association of Free Clinic õs fall conference. 

 

WK YC-TV, Clevelandõs NBC affiliate, airs a segment 

featuring Dr. Vi and the Viola Startzman Free Clinic.  

VSFC Speakers Available  
 

Are you looking for a speaker for your club or organiza-

tion?  A representative from the Viola Startzman Free 

Clinic can provide an overview of the Free Clinic, its 

history, and the services it provides.  The speaker can 

tailor the presentation to fit your schedule, and a 

Power Point presentation is available.  For information, 

please contact Karen Redick at 330 -262-2500 x103.  
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How the Viola Startzman Free Clinic Impacts Lives  
The VSFC helps our neediest neighbors lead healthy lives, gain employment, and support their families.  The 

following note was written by a patient to VSFC staff:   

Sept. 22, 2008 

To the Free Clinic Staff,  

Thanks very much for investigating my recent swollen right hand.  My financing fears regarding the x -

rays were also addressed.  I received a letter telling me that they were covered.   

I am back to searching for another job but it would not have been possible without your assistance.  

During the spring of 2008, three 

students from the College of 

Woosterõs Social Entrepreneurship 

Program began a case study of 

donation patterns at the Viola 

Startzman Free Clinic. The 

purpose of the study was to 

develop a plan òfor a social 

entrepreneurship venture that 

creates a substantial, sustainable 

income source for the VSFCó that 

would allow the Clinic to offer 

services òat the current or 

enhanced level.ó  

 

Through the study, the group 

found that 60% of the Clinicõs 

revenue came from grants and 

one time donations. They 

determined that such reliance on 

fluctuating income sources and 

amounts was not in the Clinicõs 

best interest. Instead, the group 

urged the Clinic to use the 

sponsorship model to acquire new 

sources for repeat and extended 

term donations.  

 

Specifically, the group encouraged 

the Clinic to use this model in two 

distinct ways: First, the group 

suggested that the clinic solicit 

donations from those Wayne 

County businesses whose 

employees make up a significant 

portion of the Clinicõs patients. 

Second, they suggested the Clinic 

create òwell-publicized menus of 

financially accessible sponsorship 

options for individual 

contributors.ó  

 

For John Moritz, Executive 

Director of the VSFC, the study 

was an opportunity to get an 

opinion from an outside group. He 

explained that it can be difficult to 

see the òtotal pictureó when you 

work so closely with an 

organization day in and day out. 

Overall, Moritz found the case 

study to be very beneficial to the 

Clinic. The study provided him 

with an opportunity to work 

closely with a group of young 

people who were interested in the 

Clinic. Moritz said he was 

òextremely impressedó with the 

group, saying they took the study 

seriously and were very 

professional. Another benefit 

Moritz explained was that the 

group offered a òfresh approach to 

enhancing revenue.ó  

 

So far, the Clinic has been able to 

implement several of the groupõs 

suggestions. One of the biggest 

changes the Clinic has made in 

response to the study is how 

appeal letters were generated. 

This year six different versions 

were sent out, as opposed to the 

one standard letter that has been 

sent out in the past.    

 

While some of the suggestions the 

group made were new, others, 

Moritz explained, simply 

òreaffirmed things weõve already 

suspected.ó Either way, the group 

was able to give the Clinic many 

practical suggestions for moving 

forward in a positive way.  

Stained Glass Donation  

College of Wooster Students Study VSFC  

 

THANK YOU to Glenn Hoefler from Glassmith Artists @Maple 

Lawn Farm for creating and donating the beautiful stained glass 

window that now hangs over the VSFC reception desk. Hoeflerõs 

design includes the medical symbol amidst a beautiful cluster of 

violets. It is a welcome addition enjoyed by all who visit.  
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Household 

Size  

Annual  

Income  

Monthly 

Income  

Weekly  

Income  

Hourly 

Wage  

1 $20,800 $1,733 $400 10.00 

2 $28,000 $2,333 $538 13.46 

3 $35,200 $2,933 $677 16.92 

4 $42,400 $3,533 $815 20.38 

5 $44,600 $3,717 $858 21.44 

6 $56,800 $4,733 $1,092 27.31 

7 $64,000 $5,333 $1,231 30.77 

8 $71,200 $5,933 $1,369 34.23 

For each 

additional 

person add: 

$7,200 $600 $138 3.46 

The table below provides the 2008 Household Income 

Guidelines at 200% of Federal poverty levels from the 

Federal Register 1/24/08. These represent the income 

levels at which persons become eligible for services of 

the Viola Startzman Free Clinic.  

The VSFC thanks the following for their ongoing 

support:  
 

The VSFC volunteer team  

Individuals, including patients  

Revenue from special events  

Donations from service organizations, churches, and            

 corporations  

Wooster Community Hospital  

Dunlap Community Hospital  

Cleveland Clinic Wooster  

Radiology Services of Canton  

United Way of Wayne and Holmes Counties  

Orrville Area United Way  

Grants from private, community, and corporate 

 foundations  

Community Development Block Grants (City of 

 Wooster and Wayne County)  

Income Sources & Partners  

VIOLA STARTZMAN FREE CLINIC 

CLINIC HOURS FOR PATIENT CARE  

 

MONDAY EVENING  

Sign in from 1:00 to 6:00 pm  

Assessment from 5:00 to 6:00 pm  

**Patient must be here before 6:00 pm**  

 

WEDNESDAY MORNING  

Sign in from 8:00 to 9:30 am  

Assessment from 8:30 to 9:30 am  

**Patient must be here before 9:30 am**  

 

THURSDAY EVENING  

Sign in from 1:00 to 6:00 pm  

Assessment from 5:00 to 6:00 pm  

**Patient must be here before 6:00 pm**  

 

Appointments with the staff nurse practitioner and 

volunteer providers take place throughout the week.  

 

LAB HOURS  

 

TUESDAY from 8:00 to 10:00 am  

 

PATIENTS MAY PICK UP MEDICATION AND/OR 

SIGN PAPERWORK  

 

MONDAY:  1:00 pm to 8:00 pm  

TUESDAY:  1:00 pm to 3:00 pm  

WEDNESDAY:  8:30 am to Noon  

THURSDAY:   1:00 pm to 8:00 pm  

FRIDAY:   9:00 am to Noon  

 

Reminder -Please provide proof of household income 

and Wayne County residency.  

 

Patients are seen in clinic on a first come first serve 

basis.  The number of patients seen per clinic may be 

limited.  

 

The clinic closes at noon on Wednesday.  

VSFC Services and Hours  

Income Guidelines  

Dear Volunteers,  

 

Thank you for another great year! We 

could not offer the quality of care to 

our patients without your dedication 

and commitment to our cause. We 

appreciate each volunteer and  look 

forward to working with you in 2009.  

 

Best Wishes,  

 

Rebekah Shipper  

Volunteer Coordinator  

Seasonõs Greetings 
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OAFC Sets Public Policy Agenda  

The OAFC ôs secondary priority 

for 2009 is to consider state 

capital budget funding options 

and to advocate for expanded 

Medicaid/Medicare programs for 

the poor and seniors who lack 

coverage. 

  

Also discussed in the OAFCõs 

agenda was the nationõs need to 

reform the current health care 

system.  The OAFC 

recommended the following: 

health care for all; affordable 

coverage for those at the lowest 

end of the socioeconomic 

spectrum; access to adequate 

numbers of physicians and allied 

health providers; financing that 

is sustainable and equitable; and 

healthcare that promotes  

On October 12, 2008, the Ohio 

Association of Free Clinics, or 

OAFC,  Legislative and Public 

Policy Committee and the Board 

of Directors approved a new 

agenda for 2009. This new 

agenda was divided into four 

sections: tier one priority level, 

tier two priority level, public 

policy positions, and activities.  

 

The OAFC determined the 

following as the top priorities for 

2009: to explore revenue options 

to replace the tobacco funding; to 

seek expansion and /or renewal of 

the Free Clinic Medical Liability 

Reimbursement Program; and to 

explore public policy 

opportunities on issues that are 

important to Free Clinics.  

prevention and supports the 

ongoing health needs of the most 

vulnerable.  

 

The OAFC also discussed their 

ongoing activities and affiliations 

with other groups and 

organizations that seek to 

improve the lives of those who 

lack health coverage. Some of 

those groups and activities 

include: Have a Heart Ohio, 

State Coverage Initiative I and 

II, Anti Poverty Task Force, and 

the Campaign to Protect Ohioõs 

Future.   

  

For more information on the 

issues discussed, please visit the 

OAFCõs website at 

www.ohiofreeclinics.org.  
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The clinic has a new website! Thanks to a generous 

grant from the Laura B. Frick Charitable Trust, the 

clinic was able to 

hire Sofie Dittmann 

from Tomris LLC to 

help redesign the 

Clinicõs website. 

Sofie, along with 

many other hard 

working hands, 

worked to develop 

and create the new 

website that we 

hope you will find 

informative and 

user friendly.  

 

You can find our 

new website at: 
www.startzmanfreeclinic.org . 

 

While online, take the time to check out the photos of 

our staff, volunteers and patients. These photos were 

taken with our new digital camera, generously 

donated by Best Buy Wooster. In addition to the 

camera, Best Buy also donated a tripod and sent a 

staff member to the clinic to help train some of the 

staff on how to use the camera. Thank you Best Buy!  

VSFC Website Improved  

The following helped with the Summer 2008 newsletter:  

 

Accurate Office Equipment  

Atkinson Printing  

COW Office Services  

Ida Sue School Students of Frank Croskey  

Murr Printing  

 

VSFC volunteers:  

Sue Becker, Mary Ellen Bolt, Shirley Buytendyk, Linda 

Hoffee, Pamela Lewellan, Betty Lewis, Ann Mismas, Elsa 

Mora, John Phillips. Thank you!  

Newsletter Volunteers and 

Partners  

The VSFC recently introduced a minor change to its 

logo, adding the phrase òGive care. Receive care. 

Support care.ó under the original logo.  As you may 

know, the VSFC opened in 1995 as òHealthcare 2000 

Community Clinicó and the Board voted in 2000 to 

change the institutionõs name to òViola Startzman 

Free Clinic.ó  Joe Murr of Murr Printing donated his 

time and that of his staff to create the recent update 

to the original logo.  Thank you, Joe and Murr Print-

ing, for your support over the years!    

New Logo Introduced  

http://www.startzmanfreeclinic.org/

