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VSFC To Offer Ohio Benefit Bank Counseling  
The Viola Startzman Free Clinic is pleased to 

announce that it is now an Ohio Benefit Bank 

Site! The Ohio Benefit Bank (OBB) is a free web 

based application completion program designed to 

connect low-income people to public benefits and 

tax credits that they are eligible to receive. This 

service will be offered to established VSFC patients.  

òI feel that being a part of the Ohio Benefit Bank fills a great need here at our clinic,ó said 

clinic director, John Moritz. òOur patients will now have direct access to many benefits that 

they may otherwise not be aware of. I am grateful for the volunteers who have been trained 

to provide this new service to our patients.ó 

 Clients who use OBB can sit down with a trained Benefit Bank counselor and answer a 

series of yes or no questions that help to determine their eligibility for Food Assistance, 

Heating and Energy Assistance Programs (HEAP), Child Care Subsidies, Ohio Cash 

Assistance, Women Infants and Children Nutrition (WIC), among others. The program also 

contains tax return software that allows anyone with an income less than $56,000 to file    

online for free.  

After completing a session with an Ohio Benefit Bank counselor, clients electronically sign 

and submit their applications for Food and Medical Assistance to their County Job and 

Family Services and receive a computer print out of the completed applications for the 

programs they wish to apply. Clients also receive a list of supporting documentation 

needed to take to Job and Family Services in order to start receiving benefits.   

Families receiving additional support in the form of benefits and tax credits spend that 

money in the communities where they live; strengthening local businesses and 

strengthening local economies. In the Ohio Benefit Bankõs three years of operation, more 

than 80,000 Ohioans  have been connected with over $121 million  in tax credits and work 

supports.  

At a time when everyone is talking about economic stimulus opportunities, Ohioans canõt 

afford to over look benefits they may not realize they are eligible for. T he federal 

government pays 100% of all Food Assistance benefits and every $5 in Food Assistance 

spending generates an additional $9.20 in economic activity . 

On Friday, December 4, Rebekah Shipper, VSFC Coordinator of Volunteer Services, and 

four VSFC volunteers completed the training to become OBB counselors. The VSFC is 

currently working to establish times that patients can schedule an appointment to sit down 

with a counselor to go through the OBB.  For more information about the OBB at the VSFC 

contact Rebekah Shipper at 330 -262-2500 x104. 
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Friends,  

 

As you are well aware, our country is experiencing serious 

economic challenges. This has impacted the free clinic as 

you would expect. With more people losing their jobs and 

health insurance, we have been busy.  

We are projecting to end the year 

with 2,000 patients and almost 

11,000 patient visits. Our increase in 

patient visits represents a 9% 

increase over last year. In addition to 

increased patient visits, we are also 

seeing a change in the type of care 

our patients need. We are now seeing 

older patients with more chronic 

issues. 

Having a nurse practitioner, Barbara 

Tickton, on staff has allowed us to see 

chronically ill patients on a regular basis. Through regular 

visits, Barbara and our team of volunteer physicians are 

able to positively affect the health and well being of our 

patients. We have seen dramatic, positive improvements in 

blood pressure, cholesterol, and A1C readings of our 

diabetic patients.  

However, not all of the increases in patient visits 

are due to negative circumstances. Some of the 

increase is a result of our new program, Leading 

Healthy Lives. The goal of Leading Healthy Lives is 

to help our obese patients lose weight through 

exercise and nutrition counseling. This program 

represents our efforts in preventative  healthcare. 

It has been very successful. Some patients have 

been able to get off their medications for diabetes 

and blood pressure. Thank you to all the volunteers 

who have helped to make this program a success.  

We couldnõt possibly see the number of patients we 

do if it werenõt for our 250 volunteers. We are also 

indebted to our many generous benefactors who 

have been even more generous now than ever 

before.  Together, we have been able to make a 

difference for many of our neighbors who need our 

help at this time.  

Thank you for your continued support!  
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John Moritz, Exec. Director  

VSFC Wish list  

Kitchen Supplies:  
Coffee -Regular & Decaf  
Coffee filters  
Bottled water  
Dish soap  
 
Office Supplies:  
Copy Paper 8½X 11 (20lb.):  Brite White and Brite Color 
Wite-out: Dry (tape)  
5160 Avery Mailing Labels/30 per page 1" X 2 5/8  
Postage Stamps  (Forever) & any miscellaneous  
denominations 
Manila Envelopes: 9"X12" & 10ôx13ò 
 
Patient Supplies:  
For fasting diabetic patients:  
Individual packages  of crackers: peanut butter, wheat/
cheese 
Small juices -individual bottles or boxes 
Dental:  Toothbrushes (adult and child), floss, tooth paste, 
mouthwash 

 

For a complete list, please visit our website at 

www.startzmanfreeclinic.org  

 

 

There are several upcoming events to benefit the 
VSFC, so mark your calendars now!  

 

January 25, 2010 ñA Meal that Healsò 

Where: TJôs trio of restaurants  

When: 1-9 pm 

*Tickets on sale now at the VSFC, TJôs, and Buehlerôs 
(Milltown, Towne Market and Orrville). * 

March 6, 2010 Wine Tasting Event  

Where: Montavino Wine Market 

When: 7 pm 

March, ñCover the Uninsured Weekò 

Where: Buehlerôs Milltown, Towne Market and Orrville 

When: TBD, be sure to look for more information in the 
coming months! 

SAVE THE DATE !!!  
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This year ñ2009ñis in its 

final weeks, yet seems as if 

it just started. I remember 

taking office as the 

President of the Viola 

Startzman Free Clinic 

Board in January thinking 

that, due to my dread of 

running meetings, it would 

be a very long year of 

Executive Committee and 

Board meetings.  

 

But administration, staff, 

volunteers, and Board members have made being 

president easy, as well as fulfilling. The Clinic has 

not been free of issues, though overall it has been a 

very successful year. Patient and visit numbers have 

increased in large part due to the economic 

downturn, while contributions of money, services, 

and volunteer hours by members of our community 

have increased. We are fortunate to live in such a 

caring community.  

 

As the new year ñand the end of my term as 

president ñdraws near, Iõve spent time thinking 

about what I am thankful for here at the clinic:  

 

The  many physicians,  mid -level practitioners  

and dentists who generously give of their time 

and skills.  

Continued financial and volunteer support from 

community members.  

The foundations, churches and businesses, 

whose support has allowed the clinic to grow, 

offer more services and serve more patients.  

Our mental health counselors and mental health 

agencies that help those in our community who 

need these services. 

 

In addition to those things I am thankful for, I have 

a wish for the future.  More affordable healthcare is 

at the top of this list. In case President Obama asks, 

please let him know that I have suggestions for 

making this happen. Having started to work in the 

healthcare field as a candy striper at age 12 Iõve seen 

lots of changesñboth good and badñover the past 43 

years. 

 

Although my year as President of the Board is 

ending, Iõll continue to serve on the Board for 

another term ñand I look forward to continuing to 

work with the wonderful staff, volunteers, Board 

members, and administrators of the Viola Startzman 

Free Clinic.  

 

Have a wonderful holiday season!  

 

 

 

 

 

Denise Parker, BSN, RN, MBA  

Board President  

Message from the Board President  
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Denise Parker, Board President  

 

 

 

 

 

 

 This past October, friends Lauryn Cormell and  Alli 

Wigham planned a combined 13th birthday 

party.  When they approached Laurynõs mom, Robyn 

McClintock, with their plans she suggested they 

pick a charity or agency that they could  ask their 

friends to donate a gift to in lieu of  gifts for them-

selves. McClintock was òpleasantly surprisedó when 

they agreed and asked for a suggestion on which 

charity to support.  McClintock suggested the VSFC 

and explained the services the clinic provides. She 

also explained that with so many people out of work 

and without health insurance that the request for 

care at VSFC has increased. Both Lauryn and Alli 

agreed to donate to the VSFC.   

McClintock printed out the wish list from the VSFC 

web site and included it with each birthday invita-

tion.  She said she was òoverwhelmed by the gifts 

that were brought to the party.ó Lauryn was simi-

larly impressed saying she was òamazed at how 

much my friends donated!" McClintock was equally 

excited at what the experience taught the girls. òI 

believe that a lesson was learned that day by  the 

birthday girls and their guests. You are  never too 

young to  give back!ó 

Lauryn Cormell and Alli Wigham   (back row left) and friends 

with their donation  

Local Girls Give, not Receive, for 13th 

Birthday  
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VSFC Prepares for H1N1 by Barbara Tickton, CRNP  

and have recently installed more 

sanitary hand soap dispensers 

and wall unit sanitizers. We also 

have a protocol for Health Care 

Providers and an Algorithm to 

assist in decision making for 

H1N1 testing and treatment.  

On October 15,  the Wayne County 

Health Department called and 

notified the clinical staff of the 

availability of the H1N1 nasal 

spray. I was the first member of 

our staff to receive the partially 

live virus nasal spray. That 

evening I had a little headache 

and some fever, but the next day 

I felt fine. The H1N1 nasal spray 

is not for those who are 

immunocompromised or for those 

ages 50 or less with chronic 

health problems. The H1N1 

vaccination is an attenuated, or 

dead virus and therefore safe for 

most populations.  

 

To date, we have ordered 100 

doses of H1N1 inactivated (dead 

Itõs been in the news, no one can 

escape the barrage of information 

about the H1N1 (swine flu) virus. 

So, what has/is the Viola 

Startzman Free Clinic doing 

about it?   

 

First and foremost, we have been 

preparing ourselves with the 

most up -to-date information from 

the CDC about prevention, at 

risk populations, vaccinations, 

detection, testing and treatment. 

We have patient information 

handouts in the patient waiting 

room, signs on waiting room 

windows and doors, and signs on 

each exam room door. The signs 

help with prevention of spreading 

airborne infection such as 

influenza or H1N1 by requesting 

patients to òplease ask for a mask 

if (they) have a cough or suspect 

that (they) have a fever.ó  

 

We have purchased ample 

amounts of masks, facial tissues, 

virus) doses for vaccination of our 

patient population. The at risk 

populations for the H1N1 virus 

are persons age 24-65 years old 

with underlying medical 

conditions. Children and 

pregnant women are encouraged 

to receive the H1N1 vaccination.  

 

Lastly, we will continue to be as 

prepared and up -to-date with 

information coming in from the 

Wayne County Health 

Department, the Centers for 

Disease Control, and the 

Association of Free Clinics.   

 

In addition to preparing for the 

H1N1 virus, the VSFC also 

offered the seasonal flu vaccine to 

patients. To date, of the 200 does 

ordered, 175 have been 

administered.  
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In October, six new volunteers were added to the vision screening program. Laura Pridgeon, Managing Director 

of the Ohio Association of Free Clinics and Steve Dorman, Children's Vision Program Manager from the Ohio 

Optometric Association, trained the volunteers. As part of the training, the group participated in a vision screen-

ing at Wee Care Center at First Presbyterian Church in Wooster where they screened 17 children.  

Another exciting addition to the vision screening team is the upcoming partnership between the VSFC and the 

Wooster Noon, Wooster -Madisonburg  Evening, and Doylestown Lionõs Club. The Lions Club, under the direction 

of Rebecca Lauffenburger, a local optometrist, plans to train members to do screenings. Not only will the partner-

ship generate additional volunteers, but it will also help connect the children the VSFC screens to the eye care 

that the Lions Club  already offers.  

Thank you Wooster Noon, Wooster -Madisonburg  Evening, and Doylestown Lions Club for your support!  

If you are interested in having the VSFC come to a daycare for a vision screening, please contact                       

Rebekah Shipper at 330 -262-2500 x104 or rshipper@startzmanfreeclinic.org . 
 

 

VSFC Trains Additional Vision Screening Volunteers  

mailto:rshipper@startzmanfreeclinic.org

